
 

 
BRAVE  HEART  VOLUNTEERS 

Compassionate Caregiving, Respite & Education Services 

 

OUR MISSION IS TO PROVIDE COMPASSIONATE HOME-BASED, COMMUNITY-WIDE,   
VOLUNTEER CARE, VISITING & RESPITE SUPPORT TO THOSE INDIVIDUALS AND FAMILIES IN NEED. 

FALL 2010                            P.O. BOX 6336  *  SITKA, ALASKA  99835  *  747-4600 

YEE GU.AA 
YÁX X’WÁN 

Greetings from Brave Heart Volunteers! 
 

We completed our 15th training of Volunteers 
on August 21st.  Many thanks to Robert Hoff-
man and Bridget Hitchcock for providing 
wonderful education in Cultural Sensitivity 
training and Body Mechanics training for our 
volunteers.   
 

We receive questions sometimes about “What 
do I do with my care receiver?”  “How do I 
act, what do I say?”  For any first-time volun-
teer, the first visit will be with either the direc-
tor, Willow, or Suzan as Volunteer Coordina-
tor.  There will be a brief introduction and 
getting acquainted piece, and you will set up 
your next visit.  During this introduction you 
might ask questions to gather information 
about your care receiver’s interests, hopes or 
hobbies. 
 

As long as you feel comfortable, for the sec-
ond meeting you will be on your own.   
In our Volunteer Training Manual there is a   

piece about a “Volunteer Bag”, it’s one way to 
“prepare.”  Whether you are brand new to vis-
iting or an old hand, we find it is always fun 
to learn a few new ideas for visiting activities. 
Here is a short list of ideas to plan future vis-
its: 
 

Ask questions about their interests 
Tell them about your interests 
Teach them something new 
Learn something new from them 
Learn something new with them 
Bring them a plant and check in often to help 
   care for it. 
Play a game with them 
Learn or record their life histories 
Take them outside on the porch with a cold  
    beverage if it is hot. 
Take them for ice cream or coffee 
Send a card to them  
Make them a quilt or crotchet a blanket for  
    them, or use talents you have 
Ask them if there is anything you can do 
   to make them more comfortable 
If appropriate, hug them and them that you 
love them 
Last, but not least, go home knowing you  
   made a difference today!  
 

If you have access to a computer and still need 
some ideas, here are some possibly helpful 
sites.  Have fun and enjoy bringing joy to 
someone’s life! 
 
Resources:  
• Eldersong.com 
• http://aginggrandparents.suite101.com/

article.cfm/fun_activities_for_active_ 
      seniors 
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MEET RUTH CULP 

CO-PRESIDENT OF THE  
BOARD OF DIRECTORS 

 
 

 

 
Ruth Culp became a board member “quite by accident.”    
Evidently Vern Culp, (her husband), had been approached to be on the  
board of Directors, but Vern wasn’t able to do so because of time  
constraints; so he did the next best thing, he suggested his wife, Ruth!   
However, Ruth didn’t come to the Board of Directors without prior experience.  
Ruth had worked for Sitka Community Hospital for many years and had  
partnered with social workers trying to “round up” services for hospital  
patients.  In many ways this experience was a perfect introduction to BHV. 
Working with family members and various social service agencies to meet  
a patient’s needs and goals is a large part of the many free services BHV offers.  
Ruth came to the board with many important skills and a deep understanding  
of the specific challenges faced by families and individuals living with illness, chronic illness or needing end of life 
care.   
 
Ruth became a board member in 2006, after she retired from the hospital. She started when BHV was still “Sitka Faith  
in Action”.  Initially she was confused about the “faith” part,  when explaining the meaning behind SFIA.  Fortunately 
for her, that was the year that SFIA became Brave Heart Volunteers.  Almost two and a half years prior, SFIA had re-
ceived their Tlingit name “Yee gu.aa yax x’wan”, which meant “to be of  brave heart.”  Yee gu.aa yax x’wan was said 
to Tlingit warriors, or people facing death for encouragement during a difficult time.  With this change in the name, it 
was easier for Ruth to explain BHV’s mission and how the organization served the greater community. 
 
Ruth is committed to the goal of sustainability for BHV.  Throughout her many years in Sitka, Ruth has seen how many 
non-profits have had to live “hand to mouth” to support their important work.  Ruth’s vision for BHV includes an en-
hanced Endowment fund and continuing the important work in securing diversified funding streams.  
 
When Ruth is not busy with BHV work, she works at the gallery, “The Fishermen’s Eye” with her husband Vern.  She 
also loves to quilt, does portrait photography, reads a lot, and is currently building a home on Galankin Island.  Some 
day Ruth hopes to return to her beloved hobby of porcelain doll making… but that will have to wait until the house is 
done.  The rest of Ruth’s spare time is spent on being a loving grandmother to her 2 year old grandson Ivan.   
 
Ruth brings her many skills, longevity and continuity to the Board of Directors.  Thank you so much for all you do, 
Ruth! 

Folding the 
Summer 2010  

Newsletter! 
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Recently displaced from Duluth, Minnesota, I 
am now one month in to my multiple-thousand-
mile life change here in Sitka, Alaska.  I am 
Amanda Taylor, the newest Brave Heart Volun-
teers (BHV) AmeriCorps member.  Unlike most 
AmeriCorps members, I share my time be-
tween two locations – Baranof Elementary and 
Brave Heart Volunteers.  Quite the spectrum of 
individuals you might think?  I agree!  I hold a 
unique opportunity to be involved in such differ-
ent eras of life; I expect to gain an assortment 
of knowledge that will help me mold my lump of 
future endeavors as a professional woman into 
something recognizable. 
 
Volunteering is something that has maybe 
been a bit force fed to me since a young age 
(church functions, Girl Scouts, 4-H club, etc.), 
but now I have grown to appreciate and under-
stand the need for it.  I applied to the Ameri-
Corps program with an array of ideas and moti-
vations swarming about in my head.  I wanted 
to gain experience at a nonprofit and I wanted 
to work with children – all on my agenda in dis-
covering where I want to end up in my career 
life.  In my adult life, I have been involved vol-
untarily in various aspects of my own commu-
nity: various elementary schools and pre-
schools (Head Start), advertising clubs, home-
less shelters, mock fundraising and event plan-
ning.  I enjoyed much of it, but it wasn’t enough 
to get a feel for what it would be like really sub-
merged in these avenues of the professional 
world.   
 
BHV seems to have such a warm and welcome 
place in Sitka, an organization that is deeply 
appreciated and utilized graciously – I wanted 
to experience a place that had a great connec-
tion already established with its community and 
was recognized and sustained by the people 
for the people: BHV is a perfect fit.  Through 
BHV I am able to learn the mechanics of how a 
nonprofit works from the inside out.  Thanks to 
the wonderful women who are full time employ-
ees, I also get the opportunity to truly highlight 
my interests and skills; I have the chance to 
introduce new ideas to the organization and 
assist in them coming to life.  It is such an ac-

complished feeling – utilizing knowledge and 
experience I horded in college and now apply-
ing them for something real: I feel so proud.  
Already, my “lump of future endeavors” is mold-
ing into a more desirable shape. Sitka appears 
to have it all (almost) 
  
Before my arrival in Sitka, my life was eternally 
changed to my subdued and (literally) speech-
less surprise.  My boyfriend (Keith) of 2 ½ 
years popped the long-desired question just 
four days before my departure: so needless to 
say, I recently became engaged, displaced in 
Alaska without my fiancé.  What’s a wife-to-be 
to do?  Keith has a big heart and his support 
and encouragement over the last 2 ½ years 
has gotten me here today, the ring is simply a 
reserved space consistently on my finger, rep-
resenting what will be after I have done some-
thing for me.  We met working together at the 
University of Minnesota – Duluth, where I am 
an almost recent graduate.  I studied criminol-
ogy and psychology for my undergraduate de-
gree.  I have been here just one month and al-
ready I can feel myself growing and molding 
into something unique and certain.   
 
I am so grateful to be here.  After this next year 
comes to a close, it will be such an interesting 
flashback to the beginning of my time here.  I 
can’t wait to see where this year leads me – 
what I will learn, conquer, relationships I will 
build, and what that undefined lump of uncer-
tainty turns into, leading me to the next stage of 
my life.  
 
 
 
 
 
 
 
 
 

Welcome to Our Newest Staff Member  
and Americorps Volunteer! 
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 :MOVIE REVIEW:  Mrs. Palfrey at the Claremont 
                                                                                               By Bonnie Cottrell 
 
I loved this movie.  Maybe it's because I love the work that I do with the elderly, or maybe it's because I am at 
the age when being elderly is not that far off.  For whatever reason, I loved this movie.  Here's a summary – 
just enough to get you interested, but not too much, because I hope you will want see it for yourself. 
We first meet Mrs. Palfrey, "an elegant, genteel widow" on her way to the Claremont Hotel, where she plans 
to begin a new life of independence.  She had read about the hotel in a magazine while visiting her daughter in 
Scotland, and "It sounded nice," she tells the cab driver. 
However, Mrs. Palfrey soon suspects that the Claremont may not be quite what she had hoped.  After being 
shown to her drab room by the eccentric bell hop and being told to let the water run for five minutes "if you 
want it hot," the only thing that she can say is, "Oh, dear."  Then, at supper, she meets the other residents, an 
odd assortment of people whose after-dinner ritual is watching reruns of "Sex and the City."  By the end of the 
evening, Mrs. Palfry is quite sure that living at the Claremont is not going to be the wonderful experience that 
she had hoped for.  Lying in bed, looking at a photograph of her late husband, she says, "Oh Arthur, what have 
I gotten myself into?" 
But then, one day, walking home from the library, Mrs. Palfrey's life takes an unexpected turn.  She acciden-
tally trips and falls and is befriended by Ludovic Meyer, a kind young man who takes her into his basement 
apartment, cares for her skinned knee, and makes her a cup of tea.  Thus begins the unlikely relationship be-
tween this refined elderly woman and an aspiring writer/musician. 
As the story unfolds we meet Ludovic's mother and Mrs. Palfrey's daughter and grandson.  And, to our de-
light, we get to know the residents of the Claremont with all of their quirky behavior.  But most importantly, 
we see the friendship that develops between Mrs. Palfrey and Ludovic – a friendship that brings new and un-
expected joy to both their lives. 
As I watched the movie, I was reminded of the poem titled "Companioning" that is printed at the beginning of 
the Brave Heart Volunteer Training Manual.  The writer, Alan Wolfelt, makes the word companion into a verb 
"because," he says, "it so well captures the type of relationship I support in this work."  Among other things, 
he describes companioning as "walking alongside."  It seems to me that "companioning" was what was going 
on in the relationship between Mrs. Palfrey and Ludovic Meyer, and it's what happens when a Brave Heart 
volunteer forms a relationship with a care receiver.  How wonderful it would be if all of us could experience 
companioning as we grow older. 
Oh, and if you watch the movie, and I hope you do, I'd be interested to know if you love it as much as I do. 

Important Dates to  
Remember 

• November 17 Care Giver Support Group 

 

• November 25 BHV will be closed 

 

• December 1 Brave Heart Bowls  

 

• December 15 Care Giver Support Group 

 

• December 25th BHV will be closed 

 

• January 1 BHV will be closed 

 

• January 13 Tentative Beginning of  
  Bereavemnt Group 
• January 19 Care Giver Support Group 
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In Search of Dignity   
 

     By Diane Marx 
 
 We get older everyday, and one day it catches up to us as our minds and bodies begin to fail. It’s a hard 
time, more difficult for some than others. 
 
 “Rosa” has been in the Pioneer Home for more than a year now. In spite of much support from family and 
friends it has not been an easy transition. In giving up her home, her independence, her ability to each day choose 
her own destiny she lost almost everything. No longer can she choose her own food, clothes, or schedule. She’ll say 
“I can’t even cook for myself; I have nothing.” That’s where support comes in. 
 
 I have been visiting Rosa for many years, long before Braveheart came into existence, and am now her  
Braveheart volunteer care-giver. The most important gift I have to give is my presence along with a listening ear.  
I give her serious respect, acknowledging her feelings and affirming her value to the world. And I look for little 
ways to recognize what is important to her, as through her Portuguese heritage. 
 
 Food is important in any culture; and it is for Rosa. She always loved to shop for groceries, and put me to 
shame with her healthy purchases of kale, potatoes, and a little ham for Portuguese soup—“poor-man’s soup.” Lots 
of oranges and bananas were in her cart, but no sugar or sweets. Though she loves ice cream it was kept as a rare 
treat, and she would say that if it was in the house she wouldn’t stop eating it until it was all gone. (Seems to be 
pretty good control, when you stop yourself from taking unhealthy foods into the house.) So even though the food 
at the Pioneer Home is very good it’s not the type that Joan is used to eating. That’s where I can help just a little. 
 
 Several years ago Rosa started asking me to help her make one of her favorite foods—”filhozes” 
 (pronounced something like “fee-yaw-ses” but she continues to correct my pronunciation.) Most people would  
recognize it as fried bread, but to Rosa it is not the same thing at all. For her it’s Portuguese, and therefore,  
different. She had a very specific routine of making them with certain pans and cloths, though her directions were 
quite vague. “How many eggs should I crack?” I ask, and all she can tell me is “a lot of them.” A little oil goes on 
the cookie sheets, but when she sees my job she wipes most of it off again. She knew just how it should be done, 
but not quite how to tell me. 
 
 The Pioneer’s Home has a large recreation kitchen for resident’s use. Rosa had to adjust to a few different 
ways of doing things since she didn’t have her own pans, but at least she could, with help, get her filhozes. In May 
it didn’t go so well, because of a fall she took just after we’d gotten the dough mixed up. She didn’t seem to think it 
was so serious, certainly not that it should interfere with making her favorite food. But it was a big concern to me. 
Not only was the eating of them important with its connection to her culture and family heritage, but it was a means 
of giving her some purpose to life, a meaningful activity, as well as a way to give of herself to others. She’d parcel 
out bags to her favorite people, those who were really kind to her and did a lot for the church. It was a way to  
support her dignity and self-respect. Fortunately I was able to come up with four other good church friends who 
could come together to support her, physically and emotionally, and to celebrate her presence among us as we  
gathered around her kitchen table. 
 
 Rosa has always been a very hard worker, giving and doing for others through her church. It feels really 
good to be able to give a certain part of my life to her, to make her life and the world just a little bit better place for 
all of us. 
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Many Thanks to All Who Contributed  
August 1, 2010-October 31, 2010 

Donations for July Yard Sale 
Aleeta Bauder 
 
Business/Organization Pledges 
Alaska Mental Health Trust Author-
ity 
First Bank 
Old Harbor Books 
City and Borough of Sitka 
United Way of SE Alaska 
 
Monthly Pledges 
Judy Johnstone 
Tom Rogers 
Rosemary Sheldon-Kalenze 
Andrea Thomas 
 
Quarterly Pledges 
Patricia Atkinson 
Ruth Culp 
Lisa Sadlier-Hart 
 
Individual Donations 
Anonymous 
Marjorie Butler 
Barbara Hames 
Robert and Sheryl Ginn 
Gladys Macintyre 
Carol and Russell Music 
Carolyn Servid and Dorick Mechau 
Marta and James Ryman 
Bradley Wheeler 
 
In Memory of “The Breakfast 
Bunch”  Bobbi Bird, Lois Jund, 
Mary Sarvella, Eileen Reeder 
Carole Liberty 
 
In Memory of Frank and Lisa Bru-
satto 
Frances Bahrt 
 
In Memory of Georgina  
  Dapcevich 
Candi Barger 
 
In Memory of Millie Enloe 
Candi Barger 
 
 
 

 

 
In Memory of Mishcief, Skip-
per and Grizzly 
Kathy and Dave Ingallinera 
 
In Memory of Marc Moats 
Marg Parsons 
Jeanette Chavez 
Tom Rogers 
 
In Memory of Ray, Ike, Lester 
and Anabel 
Ellen Frankenstein and Spencer 
Severson 
 
In Memory of Frank Rogers 
Candi Barger 
Rick and Shawnie Rakevich 
Georgia Rogers and Family 
 
In Memory of Stephen Snapp 
Marg Parsons  
 
In Memory of Talley Tolenna 
Lee and Morced Asnin 
Elizabeth Faulkner 
Sitka Community Hospital  
   Employees 
 
For the Endowment Fund 
Carole Denkinger 
 
Food Donations for Caregiver 
Education and Support  
Meetings 
Bonnie Cottrell   Tracy Turne  
Amy Underhill    Fredi Young 
  
Brave Heart Chairs for Silent 
Auction 
Aleeta Bauder    Sherie Mayo 
Peter Corey    Christy Jones 
Mary Ann and Larry Calvin 
Sue Fleming    The White E 
Mary Chambers  
Michelle Putz   
DJ Robidou   
Stan Schoenfeld 
  

 
For Assistance and Support of 
the Holland America Raffle  
Sitka Community Hospital  
 Auxilary 
Elks Lodge              
Agave Restaurant 
Allen Marine    Burgess Bauder 
Ludwig’s Bistro  
Robertson’s       Aleeta Bauder 
Amy Underhill     
Bernadette Peters  
Betty Henning     Julie Smith   
Bonnie Cottrell   Sherie Mayo   
Carrie Spackman   
Connie LaPerriere  
Ed Ronco         Diane Marx   
Erika Knox       Fredi Young 
Haley Sample  Ruth Culp   
Hope Kjestad  Ruth Amdal   
Janene Scouller    
Jean Frank        Sharon Irwin  
Pat Welsh         Tawny Smith  
Willow Moore   Zia Brucaya 
  
For Volunteer Appreciation 
Dinner 
Sea Mart  
Pizza Express 
Winter Song Soap Company-
Absolute Fresh Seafood Inc. 
Hair Loft Rain Country 
Work and Rugged Gear 
Harry Race Pharmacy 
Bev’s Flower’s and Gifts 
Chocolate Moose 
Pioneers’ Home  
Grandma Tillie’s 
Josh Peavey/Bay View   
   Restaurant   
Bridget Kauffman 
Ashley Bell   
Bonnie Cottrell  
Meghan Doughty  
Kristin Rothblum  
Amanda Taylor  
Scott Taylor  
    
  
More Contributions Pg. 7.. 
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Volunteer Appreciation 
Dinner  

 

October 8th 2010 

Thanks for All You Do! 
And for making it a great evening 

too! 



 

 

Brave Heart Volunteers Board of Directors and Staff    

Co-President Erika Knox 966-3315 

Co-President Ruth Culp 738-1627 

Secretary Aleeta Bauder 747-3145 

Treasurer Curt Ledford 738-2794 

At Large Joanne Clyde 747-1719 

At Large Linda Johnston 747-7487 

At Large Sherie Mayo 747-5776 

At Large Pat Welsh 747-3017 

At Large Shirley Winters 747-3525 

Honorary Member Margaret Andrews 747-6960 

Honorary Member Fr. Dave Elsensohn 747-7272 

Honorary Member Jean Frank 747-8244 

Director Willow Moore 747-4600 

Office Manager Suzan Brawnlyn 747-4600 

Non-Profit  
US Postage Paid 
Permit # 33 
Sitka, Alaska 99835 

Brave Heart Volunteers 
PO Box 6336 
Sitka, AK  99835 

Making a Difference in Someone’s Life 

Yee Gu.aa  
Y àx X’wàn 

Brave Heart 
Volunteers 
747-4600 

 
Offices located at  

120 Katlian  Manager’s House 
- 2nd Floor 

On the Alaska State Pioneers’ 
&  

Veterans’ Home grounds  
 

Mailing Address 
P. O. Box 6336  Sitka, Alaska  99835              

Email us at: 

 willow@braveheartvolunteers.org 
 suzan@braveheartvolunteers.org 

 
 

RETURN SERVICE REQUESTED 

Visit our web site: www.braveheartvolunteers.org 
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Our Holland America Raffle Table 

A few of the amazing Desserts… 

Haley and Ed Clown with the Piñata 

Thanks Everyone ! For a great Event! 

Holland  
America 

Raffle 

For Assistance and Support of Alaska Day  
Alaska Native Sisterhood and Brotherhood 
Barbara Ludwig Bobbie Carlson 
Pat Welsh 
Dorothy Orbison Sarah Jordan 
Ruth Amdal  Ruth Culp  
Sherie Mayo  Steve Warren 
Tama Bevan  Susan Padilla  
   
For Administration Assistance and  
Technical/ Web Support  
Amy Underhill Janie Hall 
Mim McConnell  Anya Conley 
    
We’d like to thank Auriella Hughes and Lisa 
Sadlier-Hart for organizing the James 
O’Dea Workshop 
 

Contributions continued from  
Pg. 6  

For Presenting at the monthly  
Caregiver Education and Support Service  
Cindy Gibson   Dayna Arnold 
Dr. Cindy Westergaard Dr. Elliot Bruhl  
Evie Barber        Karla Zervos    
Klaudia LeCesse  Margaret Andrew          
Nancy Jo Bleir  Rachel Larson   
 
We’d like to thank these generous people for donating  
books, cds or dvds to our BHV library: 
Sterling Barlow 
 
And our sincere thanks for the following in-kind donations: 
Crystal Oostema    Linda Johnson  
Regina Ahlgren    
 
Did we forget something you donated to Brave Heart Volunteers?   
Please remind us so we can make record of it 
     



 

 

 
Dear Brave Heart Volunteers Donors, 
 
When Betty’s husband Bob was diagnosed with cancer it was an emotional and physical roller 
coaster. She turned to Brave Heart Volunteers (BHV) for assistance and support.  BHV quickly ac-
tivated their volunteer network, and in three days, had volunteers visiting with Bob, giving Betty 
some personal time and relief.  BHV also encouraged Betty to come to their well-established sup-
port groups.  Betty began coming and found that when she came to meetings she was able to “get 
out of herself” and realize she wasn’t alone.   

Betty cherishes BHV for the commitment, the support and encouragement that the volunteers and 
staff gave her during this difficult time.  As Bob’s condition worsened, BHV increased their time to 
each day to relieve Betty and family to prepare for his death.  Bob eventually passed, and soon after 
the funeral, Betty called and asked about BHV’s bereavement group to join and she is assured a 
spot at the next group.  Betty speaks with great gratitude and love for BHV.  She is also treasured 
by the staff and volunteers.    

This is just one of the many individuals that BHV has provided care and support services to during 
the difficult times of losing a loved one.  Since inception BHV has provided volunteer visiting ser-
vices to 184 individuals and is currently visiting with 50 care-receivers.  Also the pool of family 
caregivers attending our monthly Caregiver Education and Support  Service group (CESS) has dou-
bled and our volunteer pool has increased to 80 persons. 

Over the last year BHV has seen a dramatic increase in need, in the first three months of 2010, the 
number of individuals and families requesting services was already nearly equal to the total number 
of referrals received throughout 2009.  However, during the last two years, the economic downturn  
has profoundly impacted the normal amount of individual donations. Over the last year there has 
been a 10% reduction in individual giving.   

In order for BHV to continue its unduplicated services free of charge, we need your support.  BHV 
is so grateful to the community of Sitka in valuing our services and supporting BHV throughout the 
years.  BHV now ask that, In Memory of a loved one, you continue that support by making a contri-
bution at a level that is meaningful to you.  You can take this step through an annual gift, or a 
pledge to make periodic contributions.  Gifts can be made with checks or VISA payments. This in 
turn will enable BHV to further enrich and nurture our community’s capacity to care for each other 
when we most need it. Thank you for considering this request. 

 

Sincerely, 

Brave Heart Volunteers  
Board of Directors 
 
 
 

 
 
 

A letter from the  

 

Board of Directors 

 

YEE GU.AA 
YÁX X’WÁN 

YEE GU.AA 
YÁX X’WÁN 
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